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Software Installation and Configuration Notes
Beforesetting

Before setting

® Partition size

Minimum size of the partition can be calculated from the following formula.

1635MB + paging file size + dump file size

1635MB = required for installation
Paging file size (recommendation) = installed memory size x 1.5
Dump file size = installed memory size + 12MB

Paging file size is required to collect debug information (memory dump). In
case paging filesize is below recommendation, there might be a case that
correct debug information (memory dump) can not be available.

For example, when installation size is 1024MB, minimum partition size is as follows.
1635MB + (1024MB x 1.5) + (1024MB + 12MB) = 4207MB

When patrtition size is smaller than “required size for installation + paging file size”,
please enlarge partition or add disks

Even if enough dump file size is not available, allocation of it to several disks can be
the solution.

1. Set up required size + paging file size when installation

2. Set up debug information (for dump file size) to other disk. Please refer to the
later mentioned set up method for failure treatment.

(If enough space to write dump file size is not available in the disk, add new disk
after installing “required size for installation + paging file size”.)

e Preparation for set up

Before setting up, please prepare following disk and manual.
O 64bit version Microsoft Windows Server 2003 Enterprise Edition CD-ROM

or 64 bit version Microsoft Windows Server 2003 Datacenter Edition CD-ROM
O EXPRESSBUILDER CD-ROM

O Users guide




BIOS Setting

Before you install the Windows 2003 Server, confirm the BIOS setting.

Regarding the System Interruption mode
Confirm the BIOS setting of the system interruption mode corresponding to the OS type.
Regarding the BIOS setting, refer to the Hardware Guide;

"System Hardware -> Shrink total number of interrupt vectors".

If the setting is not correct, set the correct setting as follows.

Type of OS’s Value
Windows Server 2003 Datacenter Edition DISABLED
Windows Server 2003 Enterprise Edition ENABLED

How to install

1. Power the system on

2. Set up DVD-ROM drive in the server “64bit version Microsoft Windows Server 2003
Enterprise Edition CD-ROM or 64bit version Microsoft Windows Server 2003
Datacenter Edition”

3. After setting up “64bit version Microsoft Windows Server 2003 Enterprise Edition CD-
ROM or 64bit version Microsoft Windows Server 2003 Datacenter Edition” in DVD-
ROM drive, please reset. (Press <Ctl> + <Alt> + <Delete>) or Power OFF/ON and
reboot the server.

Hint If you want to re-install, follow the below procedure and delete the previous
entry from EFI Boot manager, the go to step 4.

(1)Go to EFI Boot manager, select “Boot Option maintenance menu", press
<Enter>.

(2)Go to Main menu, select "Delete Boot Option(S)", press <Enter>.
(3)Select "Windows Server 2003, Enterprise" or "Windows Server 2003,
Datacenter"”, press <Enter>.

(4)Press <Y>when "Delete selected Boot Option[Y-Yes, N-No] is shown.
(5)Press <Y>when "Are you sure (Y or N)? " is shown.

(6)Go to Boot Option(S), select "Exit", press <Enter>.

(7)Press <Y>when "Save NVRAM?" shown.

(8)Go to Main Menu and select "Exit".

4. Go to EFI Boot Manager, select "EFI Shell [Built-in]", press <Enter>.
Shell screen will be shown.

5. Check the "X" number in fsX: fsX:Acpi(PNPOAO03,0)/Pci(1F|1)/Ata(Primary,
Master)/CDROM(Entry0Q)
IF"X"is "0", follow go to 6.




6. Input "fsO:lafter Shell>, press <Enter>
Shell>fs0:

Command prompt will change to fsO:\\

7. Input lsetupldr] after fs0:\>, press <Enter>
fsO:\\>setupldr

When a SCSI/RAID adapter needs a driver other than OS standard driver, Please use the driver diskette
appended to the adapter, or the driver diskette which copied the driver files of EXPRESSBUILDER inclusion,
and execute OS installation in the following procedures.

For details, refer to the document appended to the adapter, or included on EXPRESSBUILDER.

(1) Press <F6> when the following message appears on the screen.
"Press F6 if you need to install...”
(2) Press <S> to specify an additional device when the following message appears on the screen.

Setup could not determine the type of one or more mass storage devices
installed in your system, or you have chosen to manually specify an adapter.
Currently, Setup will load support for the following mass storage devices(s):

(3) Insert the driver diskette and press <Enter> when the following message appears on the
screen.

Please insert the disk labeled
Manufacturer-supplied hardware support disk
into Drive A:

*  Press ENTER when ready.

(4) Select the appropriate driver from the list by arrow key. Press <Enter> to proceed.
(5) Press <S> when the following message appears on the screen. And advance the OS
installation according to message of the screen.

The driver you provided seems to be older than the Windows
default driver.

S=Use the driver on floppy ENTER=Use the default Windows driver




(6) Press <Enter> when the reading from the Driver FD device is finalized, continue setup.

When following dialog is shown, press [OK] and continue

EMS Connection Detected ) |

An EMS connection has been detected on your system, You
are being prompted for inpuk over the Unattended Setup
Channel on that connection, IF wou provide inpuk over the EMS

If wou prefer ko configure Setup wia this lacal connection, click
Ok and Setup will proceed, promptiong vou For input,

8. Continue set up following the message and complete installation.
When following message is shown, press [Enter] and continue.
Important

"System partition can not be found"

At the initial set up, Hard disk configuration is as follows. Please do not delete
"Partition 1[FAT] " and "Partition 2[reserved]".

Partition1 Partition2 Open area
[FATI [reservedl

Do not delete

When the installation is completed, Windows Server 2003 Hot fixes are required to be
installed. Please ask sales representative for details.




Installation and setup of the drivers

This section describes installation and setup of the standard devices' drivers.
After completion of the driver setup, go to "Setup for the trouble shooting" section.

The device developed by NEC

Installation of the driver for the device developed by NEC is executed from "Software Setup Menu™
of NEC EXPRESSBUILDER.

1. Insert the NEC EXPRESSBUILDER CD-ROM in the CD-ROM drive.
The NEC EXPRESSBUILDER Master Control Menu appears.

2. Select the “Setup”.
The Software Setup Menu appears.

3. Click “the device developed by NEC” to run the set up program.

4. Click [Open], if the [download] dialog box appeard.

5. When the [installation completed] dialog appears, click [OK].

The driver installation for devices developed by NEC is completed.

Other devices

Installation and setup of the driver for other devices, please refer to the document attached to the device, and
provided in the NEC EXPRESSBUILDER CD-ROM.

Important Be sure to update a driver according to the document, although Windows standard driver will
port be installed automatically in these devices. System may become unstable unless the driver has
not updated.

The standard devices which are listed below, use Windows standard driver.
- Floppy disk drive
DVD-ROM drive (ATAPI)
USB
COM port
Mouse
Keyboard
System devices

Network device (Additional Setup)
Set up link speed and Duplex mode after installing a network driver.

I If you deleted the network driver, reboot the system. Then, network drivers will be installed
1portant .
automatically.

- We recommend you to add a [network monitor] from [Add/Remove Windows Components] of
a control panel. The network monitor can supervise the message sending/receiving frame (or
packet) of a computer on which it is installed. It is a tool effective in the analysis of a network
obstacle etc.

Refer to the section of ""Setup of obstacle processing’ next to this part.

Here is the procedure, provided it is indicated in the described way.
-Select 'taskbar's properties™ and *Start Menu' tab, click **Classic Start menu*.
-Select “'explorer’s folder options™, click **Show common tasks in folders™.

Hint

-Select “display’s properties” and “Setting” tab, select “Windows Classic style” from
“windows and buttons” pull-down menu.




Click Start menu, Click [Settings] and Click
[Network Connections].

The [Network Connections] dialog box
appears.

Right-click [Local Area Connection] and click
[Properties] from pop-up menu.

The [Local Area Connection Properties]
dialog box appears.

Click [Configure].

The property dialog box for network adapter
appears.

Select [Advanced] tab and set the [Link Speed
& Duplex] value the same as the value
specified for HUB.

Click [OK] on the property dialog box for
network adapter.

The network driver setup is completed.

Intel{R) PRO/1000 MT Server Adapter Propel

Boot Agent |
General Link

intel,

Crriver I Dretails I

Link Speed and Duplex Settings

Intel PROS et Version: 10.4.4.2

2]

Fesources I
| Advanced I T eaming I WLAN s

@ Speed:

Link. Status
’7 1000Mbpz/Full Duplex

fSpeed and D uplex:
Auto Detect j

Diagnostics...

Auto Detect
10Mbps/Half Duplex
10Mbps/Full Duplex

|dentify Adapter...

100Mbpz/Half Duplex
Oty | 4 Hefault, Intel adapters auto-
"""""" s If the adapter fails to
et the zpeed and duplex zettings to match
thosze of the link partner. The Auto-negaotiate 1000Mbps setting
sets the adapter to advertise only that speed during auto-
negotistion.

Copyright, legal disclaimers, and support information

[]

o]

Cancel |




Setup for the trouble shooting

In order to recover the system from the unexpected trouble, please finish the following
setup in advance. When you finish the following setup, please go on with the section
of "Installation of Management utility".

Here is the procedure, provided it is indicated in the described way.
- Select ""taskbar's properties' and "*Start Menu'* tab, click ""Classic Start menu™'.
- Select ""explorer's folder options", click ""Show common tasks in folders"".
- Select “display’s properties” and “Setting” tab, select “Windows Classic style”
from “windows and buttons” pull-down menu.

Setup of the Backup Tool

The periodical backup by the OS standard backup tool (Ntbackup) or other backup
tools on market is highly recommended. Please send your inquiries to the shop where
you bought the tool or the service company for the details about the backup tool which
could be used in this equipment.

Setup of Memory Dump (Information for Debug)

This setup is for collecting the Memory Dump (Information for Debug) of the
server.

Important Notice for the Memory Dump

® The collection of Memory Dump could be done only by the workers of the
service company. Please set up the memory dump only yourself.

® After the setup introduced here, if the machine is rebooted to keep the
memory dump while trouble occurs, sometimes the message of
insufficient virtual memory appears. Please go on with your reboot. After
the reboot, sometimes the memory dump could be kept correctly.

® Itis necessary to reset the memory dump when the memory is enhanced.




Here is the procedure of Memory Dump 2|

Setu p . Computer Mame I Hardware I
Automatic Updates I Femote
1. CIle the "Control Panel" from the *You muszt be logged on az an Adminigtrator to make most of theze changes.
— Performance
Start"rnen u. " . Yisual effects, processor scheduling, memory usage, and virtual memory
The "Control Panel" window appears.
2. Double click the "System" icon in the settngs_|
window of "Control Panel". The Lmt Profes
W| n dOW Of "SySte m Pro pe rty" Desktap settings related to vour logon

appears. .
3. Click the "Advanced" tag. S |

4. Click the "Setting " tag of the -~ Startup and Recavery

n n Swstem startup, system failure, and debugging infarmation
Startup” box.
Settings |

Environment Y aniables | Error Reporting |

0k, I Cancel | Spply |

5. Enter the debug information into the x|

text box for text input, and click "OK". [~ System stattup

Default operating system;

For example, if you want to record s

your information into the f||e Of [¥ Time to display list of operating systems: |30 3: seconds
MEMORY.DMP under D drive, input
D:\MEMORY.DMP

r— Swstem Failure
¥ Wirite an event bo the system (og
v send an administrative alert

While the memory was enhanced,

V¥ Aukomatically restart

select "None" in the box for text input. e
After clicking "OK", please set the [Kernel memory dump =
" n H Durnp file:

Kernel Memory Dump again. I%SystemRoot“fo'l,MEMORV.DMP

¥ Qverwrite any existing file

[o]4 l Cancel

[mportant Please specify the “Debug Information Record” to the “Kernel Memory Dump”.
® Please specify the drive whose free space is at least 12MB more than the memory.

® Provided the memory is enhanced, the size of collected debugs information (Memory
Dump) changes. Please confirm the free space where the debug information will be

recorded in advance.
® The whole memory dump could not be selected if the equipped memory size

becomes larger than 2GB.




FTE

6. Click the "Setting" tag of the Geneal | CompuerMame | Hadwae |
"Performance” box. The window of -_—-oa

"Performance Option" appears.

You must be lagged on as an Administrator to make mast of these changes.

r~ Performance
isual effects, processor scheduling, memary usage, and virtual memary

Settings |

i~ User Profiles

Desktop settings related to wour lagon

Seftings |

i~ Startup and Recovery
Syatem startup, system failure, and debugaing information

Settings |

Environment Y ariables | Emor Reporting |

oK I Cancel | Apply |
20

Visual Effects  Advanced | Draka Execution Prevenkion I

Processor scheduling

Choose how to allocate processor resources.

7. Click the "Detailed Setup" tag of the LB Gy e EE R ED
"Performance Option" window. " programs & Badaraind serice

[ Memory usage
Choose how to allocate syskem memory,

Adjust For best performance of;

i Programs o System cache

—Wirtual memory

& paging file is an area on the hard disk that Windows uses as
if it were RAM,

Total paging file size for all drives: 3072 ME

Change |

O I Cancel I LpEly |

2%

Crive [Volume Label] Paging Size {ME)

8. Click the “Change” tag of the “Virtual R _
—Paging File size For selected drive

”
Memory™ box. Drive: &
Space available: 32221 MB

% Cuskom size:

Initial size: {ME}: I 307z
Maximum size (ME): I 4092

" Syskem managed size
= Mo paging file Set

—Total paging file size for all drives
Minimurm allowed: 16 MB
Recommended: 2941 MB
Currently allocated: 3072 ME

0K I Cancel |

(a4 | Cancel I Appli I
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9. Change the “Initial Value” larger than
the recommended value in the
“Paging File Size of the Selected
Drive”, and Click the “Set” tag.
Please set the “Initial Value” of the
paging file to about 1.5 times of the
equipped memory.

® Please be sure to create the
paging file in the OS partition.

® Correct information might not
be collected if the initial size is

¥irtual Memory

Drive [Volume Label]

b - 41

Paging File Size (ME)

2%

Paging file size for selected drive
Drive: [eh

Space available; 5705 MB
O Custom size:

Initial size (ME): | 2045
Maximurm size (ME): | 4092

" Systemn managed size

" Mo paging file

set smaller than the
recommended value.
® Please set the paging file again
according to the new memory 2046 MEB
capacity when memory is
enhanced. oK I Cancel
(] Provided the paging file is set
again, sometimes it is created in the partition other than the OS partition. Please
change the drive on which paging file is created at will.

r—Takal paging File size For all drives
Mimimum allowed: Z MB
Recormmended: 24531 MEB

Currently allocated:

10. Click "OK”".
Depending on the modification of the setup, message for system reboot appears.
Please reboot your system according to the message.

Memory Dump

When the system stalls unexpectedly, you can dump system memory as follows:
How to invoke the dump command on the SP console:

iSPyz:---> dp <ENTER>

Refer to the Operation Manual "SP command reference, DP (System Dump)*
about the details of the command;

12



Dr. Watson

“Dr Watson” is the debugger for Application error. When an application error is detected, it diagnoses the server
and logs the diagnosis information. To extract the diagnosis information, set up as follows.

Hint Dr. Watson is set up when you buy the server or re-set up the server.

1. Click [Run.] in Start menu.
2. Input “drwtsn32.exe” in the name box.

3. Specify the location where the diagnosis massages will be saved in [Log File Path] (L).

%, Dr. Watson for Windows e 4

LogFile Patty | EMEMeEEER e NIRRTy Browese. I

Crash Dump: IE: SDocumentz and Settings'uid Browsze...

Wave Eile: I Browee.
Mumber of Instructions: |‘| 0
Hurmnber of Errars To Save: |‘ID

Crash Dump Type: € Full & Mini € MT4 compatible Ful
— Ophons
[ Dump Spmbol Table

W Dump &l Thread Contests
V¥ Append To Existing Log File
™ Wisual Matification

[ Sound Matification

W Create Crazh Dump File

Application Errors Hiew | Elear |

0K I Cancel Help

Check

Network Path can not be specified.
Specify the path on the local computer.

4. Specify the location where the Crash Dump File will be saved.

Hint

Crash Dump File is a binary file readable for Windows Debugger.

5. Set “ON” for following check box in [Option] box

Dump Symbol Table

Dump All Thread Contexts
Append to Existing Log File
Create Crash Dump File

6. Click [OK].

13



Remote Desktop

Following is the explanation for the validation of the remote desktop connection and the connection method
from the client.

The validation of remote desktop connection on the server
Set as follows.
1. Select [Control Panel] in Start menu. Then Control Panel Window is displayed.
2. Double Click [System] in the window.
3. Click [Remote] tab.
4. Check [Allow users to connect remotely to this computer].

System Properties d |

General I Computer Mame I Hardware |
Advanced I Automatic Updates Hemate

A 5= Select the ways that this computer can be uzed from another
! locaticn.

—Remote Azsiztance

Turn on Bemote Aszistance and allow invitations to be zent from thiz
computer

Learn mare about Bemaote Aszsistance.

Advanced. .. |

—Remate Dezktop

¥ Enable Bemate Deskiop on this computer

Important: To allow uzers to connect remotely to thiz computer, chick
Select Rermote Llzers,

Full cormputer name:
azama-rzq32dn3

Learn mare about Bemaote Deskiop.

Select Remote Users. .. |

k. I Cancel | Smply |
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5. When the following message is displayed, Click [OK] and set the password of the user who executes the
remote desktop connection.

Remote Sessions A x|

i Some local accounts might not have passwords,
\\I) Accounks used Far remoke conneckions musk have passwords,

If wou are using inkernet connection sharing or a personal Firewall,
the correct port must be open to enable remote connections,

For more information, visit the Help and Support Center.

15



Sharing Setup Folder of the remote client

To execute the remote desktop connection from Windows95, Windows 98, Windows NT 4.0 or Windows 2000,
the installation of Remote Desktop Client is needed.

The client software is available from the following folder on the server.
%SystemRoot%\System32\Clients\Tsclient\win32

In order to install the client easily to other computer, make a shared folder on the server with following procedure.
1. Move to the below folder by Window Explorer.

%SystemRoot%\System32\Clients\Tsclient
Mostly, “%SystemRoot%” is “C:\Windows” folder.

2. Click “Win32” folder by right button and click [Sharing and Security].
3. Click [Sharing this folder].

4. Click [OK].

16



Client of Remote Desktop connection feature

"Remote Desktop connection feature” have been installed as default at Windows XP and
all version of Windows Server 2003.

The installation will be started by connecting above feature when you use Microsoft
Windows 95, Microsoft Windows 98, Microsoft Windows Millennium Edition (Me), Microsoft
Windows NT 4.0 and Microsoft Windows 2000.

Connect to above feature. The share name is “¥¥Server ‘s name¥TSC Client”.

¥¥Server s_name should be set to the computer s name which is set up the Remote
Desktop connection feature. There is no needed to recognize the Capital letters and Small
letters.

jior Remote D Connection — hetallShield Wizard |
Welcome to the InstallShield Wizard for

Remote Desktop Connection

The InstallShield{R) Wizard will install Remote Deskkop
Conneckion on your computer, To conkinue, click Mext,

= Back

Installation
Install the client of Remote Desktop connection feature by following procedure.

1. Connect to “¥¥Server s_name¥TSClient” which is made by above.
If it is not set the password for administrator of the server yet, set the password at
first for a security.

At the case of the Headless installation, the password has to be set.

2. Double click the “win32¥Setup.exe”.
[Remote desktop connect —InstallShield wizard] dialog box is displayed.
Clock the “Next .

17



3. Check the [Accept the license Agreement], and click the [Next]

4.

ﬁ Remote Dezktop Gonnection — IhetallShield Wizard
License Agreement

Please read the Following license agreement carefully.

SUPPLEMENTAL END USER LICENSE AGREEMENT: REMOTE DESETOP il
CONNECTION VERSION 5.2

[MPORTANT: REEAD CAREFULLY - This Bupplemental End Tser License

& greatment [ oupplemental EOLA™ iz alegal agreement hetween wou (either an
itdividual or a single entity) atd Microsoft Corporation (“MWicrosoft™) for the

Llicrosoft software that accompandes this Supplemental EULA  which includes

computer software and may inclode associated media, printed materials, “online™ or
electronic documentation, and Internet-based services (the “08 Compotents™). The

03 Components are provided to update, supplement, or replace exsting fonctionality

of the applicable Microsoft software for which the OF Components are designed [:a.nj,rﬂ

{* T accept the kerms in the license agreement:

(" I do mot accept the terms in the license agreement

< Back. | Mexk = | Cancel

Type the [User name] and [Organization] at [User Information] dialog box. And click
[Next].

ﬁ Remote Deszktop Gonnection — IhetallShield Wizard
Customer Information

Please enter wour information,

ser Mame:

Qrganization:
MEC

Inskall this application For:

*  Aryone who uses this computer (all users)

" Cnly for me (NEC)

< Back. | Mexk = | Zancel

18



Click [Install] when the [completion of program installation] is displayed.

jim Remote Desktop Gonnection — Ihetallshield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Irstal|Eheld

19



How to connect to Server from the Remote Desktop Client
This is displayed.

1. Select [Program] —> [Accessories] —> [Communications] —> [Remote Desktop Connection]
from startup menu.

2. [Remote Desktop Connection] is started.

IP address or computer name should be typed.

Remote Desktop

Connection

Computer: I

| Connect I Cancel I Help I

Options >>

Recovery of System

20

The Recovery console should be used for system repair when the system cannot to
bootup by something. But please note that this procedure is suggested only for power
users who have a lot of knowledge or system administrators.

Please refer to the online manuals for details.




Trouble shooting

When the Windows Server 2003 does not work well, please check the following check list before
you will ask maintainer to repair the PC. When the PC’s condition has been matched to items, obey
to the confirmation and the transactions.

But it does not work well, please call maintenance service after the display messages should be
written down.

. ? A hard disk drive cannot be initialized.
' The Windows DiskManager of Windows Server 2003 have been stalled.

[0 Have you tried to initialize the plural hard disk drives?
—Windows Disk Manager is stalled when the plural hard disk drives are initialized in
same time from Windows Disk Manager of Windows Server 2003. Please initialize
an unused hard disk drive in individually.

@ Cannot recognized in network.

O The network cable is connected?
— Please certainly connect the network cable to the back panel of the server. And
please also confirm that the network cable is conformed to the network interface
standardization.

[0 Have you finished setup the protocols and services?
— Please install the network drives this is characteristic for the Server. And please
confirm the setting for a protocol of TPC/IP etc. and various services which are
certainly set.

\‘E}) Cannot collect the dump when the memory have been attached.

[0 Have the memory dump setting been reconfigured?

—  Please reconfigure the memory dump setting referring to “memory dump” section of
Software guide.

@ Re-use a disk.

0 When you try to install an Itanium-based version of Windows Server 2003, the text mode
part of Setup may not work.

—  Please refer to following URL for details.

http://support. microsoft. com/kb/897038/en-us
http://support. microsoft. com/kb/320417/en-us

@ Notes after install.

[0 When you bootup, event logs were recorded. But the correct system operation is
guaranteed.
— Please refer to following URL for details.

http://support. microsoft. com/kb/922095/en-us

21



— Messages of OS event log

Type

Source

Event ID

User

description

Warning

PNPMEM

0

NA

Failed to add memory range starting at
0x7F000000 for 0x300000 bytes

This operation exceeded the maximum
memory capacity of the operating system
or the server is not configured to
support dynamic memory operations

Warning

Failed to add memory range starting at
0x140000 for 0x30000 bytes

This operation exceeded the maximum
memory capacity of the operating system
or the server is not configured to
support dynamic memory operations

Warning

Failed to add memory range starting at
0x100000 for 0x22000 bytes

This operation exceeded the maximum
memory capacity of the operating system
or the server is not configured to
support dynamic memory operations

PNPMEM : Plug and Play Memory (Hot-Add Memory)

22




NEC EXPRESSBUILDER

The CD-ROM that comes with your server contains a setup utility called "NEC EXPRESSBUILDER."
When you have first installed the server or append features to the server, use the NEC EXPRESSBUILDER
to set up your server.

The major functions of the NEC EXPRESSBUILDER are:

m To install the utilities.
It installs the management utilities.

m To install device drivers.

m To read the online documents.
It opens the online document files (".pdf* files or “.html” files).

Starting NEC EXPRESSBUILDER

Insert NEC EXPRESSBUILDER CD-ROM into the CD-ROM drive.

Master Control Menu appears on the screen automatically.

NOTES:
m  Master Control Menu requires Microsoft Windows 2000 (or later).

m To read documents (HTML and PDF files) in the NEC EXPRESSBUILDER CD-
ROM, the HTML browser (Microsoft Internet Explorer Version 5.0 (or later) or
Netscape Communicator Version 4.0 (or later)), and Adobe Reader are required in
your system.
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NEC EXPRESSBUILDER L

NEC Express5800 Series

Master Control Menu |

(c)NEC Corporation 2003-2006 N Ec

To use Master Control Menu, click [Online Document], [Setup] or [Quit]. These items are as follows:

® Online Document
You can refer to installation guides and online document on each utility.

® Setup
You can install utilities.
For installation procedure and detailed explanations on each utility, please refer to the online document.

® Quit
Master Control is closed.

IMPORTANT: Do not remove the NEC EXPRESSBUILDER CD-ROM while NEC
EXPRESSBUILDER is running.
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Troubleshooting problems

When the Windows Server 2003 does not work well, please check the following check list before you will
ask maintainer to repair the PC. When the PC’s condition has been matched to items, obey to the
confirmation and the transactions.

But it does not work well, please call maintenance service after the display messages should be written down.

If NEC EXPRESSBUILDER does not operate as expected, read and check the following:

\@ Cannot read the online documents

Did you install the HTML browser?

— Some of online documents are “.HTML" files. Please install the HTML browser to the using
operating system in advance. (Internet Explorer 5.x or later).

Is the relation of the HTML file correct?

— You can access Online Documents by selecting local file on the CD-ROM. If Internet Explorer
and Netscape Communicator coexisted, the extension [htm, html] of the HTML document
might not be correctly related to the browser.

Please set the relations by follow procedure (Internet Explorer 5.0)..

1. Boot up Internet Explorer .

2. Select “Tool”, “Internet option”.

3. Double Click “Program” tab, and click “Reset Web setting”.
4. The Diag. box appeared for check. Click the yes” tab,

Did you install Adobe Reader to the server or client computers?

— Some of online documents are “.PDF” files. Please install Adobe Reader to the server or client
computers in advance. You can install Adobe Reader from NEC EXPRESSBUILDER.
Insert the NEC EXPRESSBUILDER CD-ROM into the CD-ROM drive of to the server or
client computers. Master Control Menu is displayed. Click “Online Document” and then click
“LIBRARY”. LIBRARY page is displayed. It has a “Get Adobe Reader Web logo”.  This logo
is an active link to the Adobe Reader Download Page on Adobe’s official web site.
Adobe Reader operation was not guaranteed on IPF version Windows at the time of October
2004.

\@ Difficult to see NEC EXPRESSBUILDER menu image

Is the number of colors displayed on monitor 256 or more?

— If the number of colors displayed on monitor is less than 256, it is difficult to see images on
monitor. Please change to the color settings or change a monitor which you can set the number
of the colors displayed on to 256 or more.

\@ The master control menu fails to appear:

The menu might not be automatically displayed by the condition of the system. In this case, you
tried “\MC\MC.EXE” or “\MC\MC_64.EXE”(Itanium environment) on the CD-ROM.

(1) Is your system Windows NT 4.0 or later, or Windows 98 SE or later?
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— The Master Control menu is supported by Windows NT 4.0 or later and Windows 98 SE or
later.
The target OS of the EXPRESSBUILDER is Windows Server 2003 or Windows 2000/XP or
later.
(2)Is Shift pressed?

— Setting the CD-ROM with Shift pressed down cancels the Autorun feature.

(3) Did you install the HTML browser on your server?
—Master Control Menu is “.html” file. Please install the HTML browser on Windows in
advance.

(4) Is “.html files or .htm files” linked to the HTML browser correctly?
— Make sure that “.html files or .htm files” is linked to the HTML browser correctly as the

following way (e.g. Internet Explorer).

1. Open Internet Explorer

2. Click [tools] tab. Then Tools menu opens. Select [Internet options] item. Then
“Internet Options* window is displayed.

3. Make sure that “Internet Explorer should check to see whether is the default browser”
is checked.
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ESMPRO/ServerAgent (Windows)

ESMPRO/ServerAgent(Windows) lets a system administrator manage remote servers across a network.
ESMPRO/ServerAgent monitors server hardware and software configurations, failures, and performance.
With log data collected by NEC ESMPRO, a system administrator can track long-term and short-term
performance, monitor server usage, create graphs to record trends, and check server failure rates. The
administrator can use the information collected to create more efficient data routing procedures and optimize
server usage.

For installation procedure and detailed explanations on NEC ESMPRO, refer to the online
document in the NEC EXPRESSBUILDER CD-ROM.

IMPORTANT:
"SNMP system ID" should be set before installation of ESMPRO/ServerAgent. It is used for automatic
discovery of ESMPRO/ServerAgent Manager and integration with SystemGlobe GlobalMaster. The SG
(SP Settings) in a maintenance manual explains how to set it.

COMPLEMENT:

About ESMPRO/ServerAgent log

ESMPRO/ServerAgent holds Hardware log(System Event Log) at the area
(%EsmDir%¥log¥esmsmsel.log).
If the size of esmsmsel.log file is enlarged, back up it, remove esmsmsel.log file.
X %EsmDir%: ESMPRO/ServerAgent install directory

Ex) C:¥ESM

SystemGlobe GlobalMaster Agent

“SystemGlobe GlobalMaster Agent” is management software for partition. The partition installed this
software can be controlled by management PC. (The management PC has to be installed “SystemGlobe
GlobalMaster Manager”.)

For installation procedure and detailed explanations on “SystemGlobe GlobalMaster R2.2
Installation Guide (Agent Version)”, refer to the online document in the NEC EXPRESSBUILDER
CD-ROM.

NEC ESMPRO Manager

NEC ESMPRO lets a system administrator manage remote servers across a network. NEC ESMPRO
monitors server hardware and software configurations, failures, and performance. With log data collected by
NEC ESMPRO, a system administrator can track long-term and short-term performance, monitor server
usage, create graphs to record trends, and check server failure rates. The administrator can use the
information collected to create more efficient data routing procedures and optimize server usage.

For installation procedure and detailed explanations on NEC ESMPRO, refer to the online
document in the NEC EXPRESSBUILDER CD-ROM.

In use of NEC ESMPRO on this system, please note the followings in addition to the notes in the online
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document.

About the Memory Bank

In DataViewer, [Module Information] on "Memory Bank" shows that the total size of memory mounted
in CELL as one module.

In case one CELL mounts 32GB or more memories, [Module Size] shows "0KB." and [Bank Size] shows
the sum of each [Module size].

About the power supply information

Unit Status Information, which is displayed on [ESMPRO]-[Enclosure]-[PowerSupply]-[Main chassis] of
DataViewer, corresponds with DPS in the following cabinet:

Unit Name Chassis
power supply 0-5, 8-13 Main Cabinet
power supply 32-37, 40-45 10 Expansion Cabinet
*Information on non-mounted DPS is not displayed.

About a setting of temperature and fan monitoring

Temperature and fan monitoring, [ESMPRO]-[Enclosure]-[Temperature] or [Fan] of DataViewer, return
to the default setting of being checked on the check box when a system is rebooted with the setting
cleared.

SystemGlobe GlobalMaster Manager

“SystemGlobe GlobalMaster Manager” is management software for management PC. The management PC
installed this software can control partition. (The partition have to be installed “SystemGlobe GlobalMaster
Agent”.)

For installation procedure and detailed explanations on “SystemGlobe GlobalMaster R2.2
Installation Guide (Mnager Version)”, refer to the online document in the NEC
EXPRESSBUILDER CD-ROM.
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